
CHRISTOPHER J. PETRIZZO 
BROOMFIELD, COLORADO – (719) 488-9014 

petrizzochris@gmail.com - http://www.linkedin.com/in/chrispetrizzo 

E M P L O Y M E N T  E X P E R I E N C E  

PRINCIPAL - ELEARNING DEVELOPER, INSTRUCTIONAL DESIGNER, TRAINER 2011 - PRESENT 
CLIQ INSTRUCTIONAL & PERFORMANCE SOLUTIONS BROOMFIELD, COLORADO 

  Design  and d evelop eLearning s imulat ions,  courses,  and  assessments  for  c l ient  systems,  
us ing too ls  including Rise,  Capt ivate,  Story l ine,  Snagit ,  Word,  and PowerPo int .   

  Design  and d evelop  t ra in ing manua ls ,  presentat ions,  job a id s,  and custom instructor - led 
tra in ing on c l ient  systems and processes .   

  Del iver  tra in ing on topics including customer serv ice,  tra in -the-tra iner ,  instruct ional  
design,  MS Off ice  app l icat ions ,  communicat ion ,  and management sk i l l s .  

  Meet  with  and t ra in  c l ients through web conferenc ing p lat forms includ ing Adobe 
Connect ,  Lotus Samet ime,  Netspoke,  and  WebEx.   

  Blog on inst ruct ional  design and t ra in ing top ics (www.c l iq .b iz)  

EMPLOYEE DEVELOPMENT MANAGER  2006 – 2010 
KEY NATIONAL FINANCE  SUPERIOR, COLORADO 

  Design ed ,  develop ed,  and/or  del ivered new employee or ientat ions and  tra in ing  on  
change management,  t ra in ing  sk i l l s ,  instruct ional  design and development sk i l l s ,  wik is,  
f inance,  management ,  leadersh ip,  systems,  and  f inanc ing.  

  Design ed  and develop ed  compliance-or iented on l ine t ra in ing ,  inc luding wik i -based 
tra in ing and content,  b logg ing,  and  Capt ivate -developed  a ssessments and s imulat ions .  

  Designed,  developed,  and faci l i tated b lended learning programs for  managers and new 
sa les  associates .  

  Col laborated  with  subject  matter  experts and  managers to  develop t ra in ing p lans and 
mater ia l s  for  var ious individual  contr ibutor  and  management posit ions throughout  
organizat ion;  work ed on  remote and mult inat ional  teams .  

  Consu lt ed with  peers and c l ients on  use  o f  t ra in ing technologi es inc luding wik is,  web 
conferenc ing,  videoconferencing,  and teleconferencing .  

  Admin istered Learn.com LMS  (acquired  by Ta leo/Orac le) .  

TRAINING MANAGER  2001 – 2006 
PIKES PEAK LIBRARY DISTRICT  COLORADO SPRINGS, COLORADO 

  Fac i l i ta te d organ izat ional  developme nt through  teambui ld ing events,  surveys,  
recognit ion programs,  and organizat iona l  in it iat ives .  

  Led corporate in it iat ives inc luding d iversi ty ,  st rategic  p lann ing,  and the annua l  Sta ff  
Development Day .  

  Oversaw t ra in ing o f  375+ employees and administ rat ion of  $150,000 budget .   

  Design ed ,  develop ed,  and/or  del ivered courses  in  customer serv ice,  d ivers ity ,  
ergonomics,  tra in -the-t ra iner,  communicat ion sk i l l s ,  7  Habi ts  o f  H igh ly  E f fect ive  Peop le ® ,  
F i sh!® ,  S ix  Thinking Hats ® ,  SMILE! ®  and superv isory  sk i l l s .  

  Design ed  and develop ed  Web-based tra in ing ,  s imulat ions,  and tra in ing  resources us ing 
Dreamweaver  and Capt ivate  

  Admin ister ed LearnerWeb LMS.  
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E D U C A T I O N A L  E X P E R I E N C E  

MASTER OF SCIENCE – INSTRUCTIONAL & PERFORMANCE TECHNOLOGY 2002 – 2006 
BOISE STATE UNIVERSITY  BOISE, IDAHO (ONLINE) 

 Instruct iona l  design,  needs assessment,  per formance improvement,  learning theory,  
learning sty les,  t ra in ing techniques,  eLearn ing  pr incip les and standards,  col laborat ive 
envi ronments,  eva luat ion methodology .   

 Outstanding Graduate  Award.  3.89 GPA  whi le working fu l l  t ime .  

TRAINING SPECIALIST CERTIFICATE 1999 – 2000 
UNIVERSITY OF WASHINGTON  BELLEVUE, WASHINGTON 

  Adult  learnin g theory,  inst ruct ional  des ign ,  del ivery  methods.  

BACHELOR OF ARTS – INTERPERSONAL COMMUNICATION 1985 – 1990 
UNIVERSITY OF MONTANA MISSOULA, MONTANA 

 Organizat iona l  Communicat ion emphasis.  Psycho logy  minor.  
 Publ ic  speaking,  confl ic t  management,  smal l  group communicat ion,  l i stening,  

interviewing,  change management,  organizat ional  development,  nonverbal  
communicat ion .   

  President’ s  Recogn it ion Award  for  Outstanding Senior .  Dean ’s  L i s t .  

ADDITIONAL TRAINING:  superv isory  sk i l l s ,  accelerated learn ing ,  leadership,  ethics,  d ivers ity ,  

dea l ing with  d i f f i cu lt  people,  mindmapping,  customer service,  t ra in ing,  t ime management,  
st ress management ,  coaching,  human resources issues,  Scrum, Cruc ia l  Conversat ions ® .  

O T H E R  E X P E R I E N C E  

SOFTWARE:   Word,  Excel ,  Out look,  PowerPoint ,  A ccess,  Project ,  Capt ivate,  Story l ine 360,  R ise 

360,  Photoshop,  Photoshop E lements,  WordPress,  Quicken,  Quickbooks,  MindManager ,  
Netspoke,  WebEx,  Adobe Connect ,  J i ra ,  Conf luence ;  NetExam, Cornerstone,  LearnerWeb and 
Learn.com LMSs.  

ORGANIZATIONAL DEVELOPMENT TOOLS:   Myers-Br iggs Type Indicator ® ,  St rengthsFinder ® ,  People 

Sty les® ,  MindSty les ® ,  Insights ® ,  Campbel l  Organ izat iona l  Survey ® ,  St rateg ic  Planning for  
Resu lts® ,  Emergenet ics ® .  

 

Current  and former af f i l iat ions  –  Toastmasters Internat iona l ,  Assoc iat ion for  Ta lent  
Develop ment,  Internat ional  Society  for  Performance Improvement ,  eLearning Gui ld ,  Bou lder  

Wri ters A l l iance,  Denver  Metro  eLearn ing Developers  

Cert i f ied Fac i l i ta tor  –  7  Habits  of  High ly  E ffect ive People ®  
Cert i f ied Trainer  –  Bus iness as UnUsua l®  

Cert i f ied Scrum Prod uct  Owner  
Adobe Cert i f ied Capt ivate Expert  


